Hospitality Manager
Level 4

For Hospitality Managers dedicated to acquiring knowledge to become driven leaders,
excelling in business strategy, committed to utilising their newfound skill to manage with
pride, passion and belief.

Quarterly intakes and eligibility apply.

Who is it for? )
Modules:

High performing salaried management
looking to increase their knowledge

Mitchells

& Butlers
Apprenticeships

and skills to drive business + Business

performance. *  Financial Management

v' 100% of AMKM journey completed *  Business Strategy

v AMKM or GM role / beon + Operating Procedures
eople

People Strategy
Performance Management
Risk Management

Duration: - Customers
Customer Service

15 month + End-point Assessment. * Customer Feedback
Products and Marketing
Leadership
Management and Leadership
Change Management
Diversity and Inclusivity

\ . Specia.lism
Blended Delivery: K

Closed employer cohorts available

quarterly

1-1 sessions with Lifetime Learning .

Coach (f2f & remote) End-point Assessments:

Group webinars and skills days

each month * Multiple choice questions

Self-study via online learning + Professional discussion

platform - Aptem / * 9000-word Business Project . .
lifetime
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