Accommodation Team Member

If you're a hardworking Housekeeper or reception team member looking to grow and gain new skKills, our Level
2 Accommodation Team Member apprenticeship is the perfect next step. This apprenticeship gives you the
chance to turn your hands-on experience into a nationally recognised qualification, equivalent to 5 GCSEs.

It's more than just training; it's a £6,000 investment in your future, opening doors to enhanced roles and
exciting opportunities within the hospitality industry.
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My Path To Success
Accommodating guests

Keeping everyone safe
Food and beverage
Housekeeping

Reporting Issues
Effective teamwork
Hospitality systems
Sustainable working
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Apprenticeships

Could this apprenticeship
be for you?

Our new Accommodation Team Member
apprenticeship is the perfect stepping
stone to support your career progression
and build a strong foundation learning
all areas of Restaurant, Bar, Guest
Services and Housekeeping.

Here are just some of the valuable skills
and knowledge you'll develop:

= Understanding & improving the guest
journey

= Guest safety

= Privacy/security

= Reporting issues

= Food service/safety

= Food & Beverage service

= Hygiene management

= Stock management

= Health and safety

= Performance/personal development

= Sustainability

= Shift handover

= Equity, diversity & inclusion
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